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BOSS Online Banking Guide

Mobile Access - Quick Reference Guide

BOSS Online Banking is now accessible through a Mobile Banking App. To access the Online Banking
app through your mobile device, follow the steps below.

Locating the BOSS mobile app in the Google Play Store

and Apple App Store
Open the Google Play Store or Apple App Store
Browse or search for Fulton Bank.
Click the BOSS Mobile Banking app.
Click install App.

BOSS

Logging into the BOSS Mobile App

e Click the BOSS mobile app
e The BOSS login page will be displayed
e Enter in your Company ID, User ID, and Password
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How to give BOSS Mobile access to your users
e Login to BOSS Online Banking
e C(lick on Administration & Settings
e C(lick on User Maintenance

BOSS Home Payments & Transfers Fraud / Risk Management Reporting Administration & Settings

Home User Maintenance
Preferences

Contact Center
Notifications Import
Alerts Center

Audit Information

e The client user list will appear, identify the user to give mobile access. Next to that
user select the drop down arrow under the Actions column and select Modify

User Maintenance Add widget v

User Maintenance *

@ Add New User & B T 0812/201901118PM

Fmer| Select fields - | MyUser v

Al ‘ Actions | User ID ‘ User Name Disabled | Last Approved Date | Legal Adminit. £F

View - Ne 08/12/2019 08:53:15 Yes
| Modify 4
Copy User

R Display| 25 ~ [perpage ¢ Pagel 1 = |of1 >

‘ Delete ‘ | Restore |

e The User Information Screen will appear. Scroll down to the Admin Settings. Under
the Challenge Method field there will be a Mobile User check box option. Check
the box and select Update to add Mobile access to the user.

Admin Settings
#  Legal Administrator @ OFX Direct Connect ID
000000001 JWITMER
Disable User

Send netification when an alert changes User will be notified (via email) of a change to a personal
alert. Or if an administrator, user will be notified of a change to any company alert.

Clear one time passcode delivery channels

Clear Security Questions
7 Mobile User
| Register Mobile Device




Basic navigation - Mobile App

e Once you have successfully logged into BOSS Mobile App, you will be re-directed to
the Home Screen.
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Home

Notifications

Files were recently imported. View

Rejected payments and/or transfers

X View
need your review.

Payment and/or Transfer awaits your .
View
approval.

New users need your review and

View
approval.

Account Summary

All Accounts

Accounts Groups
Custom Reporting

Transaction Search

e Clicking on the Menu Bar will allow you to access all available entitlements.
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e The BOSS mobile app will have the same functionality as the desktop site, providing
access to:
< Payments & Transfers
% Fraud / Risk Management
% Reporting
% Administration & Settings
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e The Account Summary view is located on the Home Screen. The Account Summary
will display an overview of all active BOSS accounts.
e Expand the account menu to view current balances and account details
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Account Summary

All Accounts

Accounts Groups
Custom Reporting

Transaction Search

£ Refresh Balances 06/03/2019 09:26 AM

> Deposit Accounts

Opening Ledger -1,562.22
Current Available -1,562.25

Loan Accounts

Outstanding Principal 201.63
Available Credit 14,798.37
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All Accounts

Accounts Groups
Custom Reporting

Transaction Search

S Refresh Balances 06/03/2019 09:26 AM

v Deposit Accounts

Opening Ledger -1,562.22
Current Available -1,562.25

Filter | Select fields

All Accounts v
Account Name Opening Led.#

FBK Test Account 1 -2,595.94

FBK Test Account 2 648.99

|FBK TEST ACCOUNT 3 384.73 |

< =

e Scrolling left and right will provide you additional details regarding your account
summary

For technical support regarding mobile access to BOSS Mobile
App, please call E-Commerce Support at (888)654-3858, or Cash
Management Support at 866-943-8739.




