
 

 

 

Important Notice – New BOSS User 

Requirements 

 

  

Fulton Bank prioritizes the safety, security, and financial well-being of our customers. As you 

know, we offer multi-factor authentication (MFA), including use of one-time passcodes (OTP) 

at login. We have encouraged our customers to voluntarily enforce OTP and dual approval 

requirements at numerous points in the BOSS process. 

 

With advances in technology, more customers are utilizing devices and platforms that 

increase their risk of encountering digital fraud schemes. As a result, new BOSS 

requirements are being introduced effective August 28, 2023. 

 

Steps to take before August 28: 

1. Login to BOSS and verify your phone number. Learn more with our 

Passcode Maintenance Guide.  

2. Ensure you have two BOSS users at your company with the proper 

approval entitlements. If you need help adding a second user with proper 

approval entitlements, here's how. 

 

Effective August 28: 

• Wire transfers over $100,000 – All wire transfers over $100,000 initiated through 

BOSS will require the approval of two individual users at your company (with proper 

approval entitlements in BOSS). Please verify that at least two users within BOSS 

have the proper approval entitlements prior to August 28. If you do not have two 

BOSS users with proper approval entitlements on or after August 28, you will not 

be able to send wires over $100,000 through BOSS. In that event, please contact 

your Fulton Banker.  
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• Required passcode authentication for payment templates – An OTP will be 

required for creation and modification of BOSS payment templates. This includes 

payment templates for both ACH transactions and wires. 

 

For assistance, please visit our website, contact your BOSS Admin1, or call us at 

1.800.FULTON.4 (1.800.385.8664). 

 

  
   

Download the BOSS Mobile App Today! 

 
The BOSS mobile app is now available to all business customers! Download the BOSS 
mobile app from the Apple App Store or Google Play by searching “Fulton Bank BOSS.” 
When you access BOSS on a mobile device, the BOSS mobile app will provide the 
highest level of information security. 

As a reminder, when accessing Fulton Bank’s website, online banking, or BOSS, type the 
Bank’s website address directly into your browser URL field as: www.FultonBank.com.  Do 
not conduct an internet search to access our website or online banking. Fulton Bank will 
never contact you by phone, text, or email asking you to provide your online banking 
credentials, passcodes, or any other personal information. 
 
   
Thank you for taking action to help ensure a smooth transition to the BOSS process 

described above. We appreciate you! 

 
 

  

              

  

Fulton Bank, N.A. Member FDIC. 

  

1. Each BOSS Admin can clear profile phone numbers for company users, if needed, from the desktop BOSS 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438ab6bc08155d0f722fb00043e2044fae7c40d2cd1e0313238930303069bb2cfa89de80c7a4fe2ce3b0e458c5ebac7476b4e067c88d38d21f15&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gFqg9Y7aE3coxrMByvxY%2Fdt%2FKm3B%2BCHExseD2Ghjer0%3D&reserved=0
tel:1.800.385.8664
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438aa5b9399f2aff094083485fc9af87bd65c869c4639ad0e5bbee8d36f70c22a9789177542be8809e832aa96bc893c7ee53bf5701eb1983bba0&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qd8DJSiNAgmcZ5tjdqoNDai%2FlBbAVLtgw3GZomoduDg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438a4509cd811fc3a4ebb1320307ac2475e27acd96d7eaa2569f7ce2f3dd441c70fc7a718cac9d98af7eb63558d2159fc6b0e16a4bbdac93ea7c&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AH2mEbDDzq%2Fm3fQ9XNy0P3P38vYNIECUYsEK5dxJ1AU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438a316dc1b78331db944d1a25b172ee25fd8b57bc605ffd0d28e0f099082a70a44900ec93c61506ed330c35b59adeaf1bd825dbc99dba9fd3ee&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hr4vEVdvZADlEOmvF%2BY8z20Mp6A8JXpO7CbYqTQ2wdI%3D&reserved=0
tel:18003858664
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438a037418bc7b3c87aeccf8e58acafc16afdc85f1692b44b4b29ba8cc00b75ee50acc3e54b12d7316fa1fe0bc142f161de4675425b93c1663bb&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2cb%2BxgAQcpN1wCYv%2BVImUkSOACWRxZDUOUBslmWmSKU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438a7eb766ad565b01b71efcefd83c48818a4572c9d90ab93ffec93eed52159bdd4cb48188e3515634d2067d0dd170cb747b1c514f809305741e&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vkBlkIbvboVm6PGF2mER8J2injPpPHYSxutDDcaet%2FM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.em.fultonbank.com%2F%3Fqs%3Db481eaa40501438ad5ece36f14e68434ff320024978ed85b2bb0899572d94009243e46e5672b21edb617e47b711c00218ab0e19342ee645c8f3d2363bd402853&data=05%7C01%7CJWitmer%40fultonbank.com%7Cf6228a15d8c743ab594008db8df186e5%7C5c48b21a739c4c9e9b3e4b0e438ea941%7C0%7C0%7C638259840728609931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4wCpS%2FA2G5pp9FtCYjc8KPsPuv1ryRxXnrXkp1gZenY%3D&reserved=0


 

 

platform (this is not available on the mobile app). Once cleared, the user will be prompted to enter a new phone 

number upon their next log-in. 

 

Apple is a trademark of Apple Inc. registered in the United States and other countries.  Android is a trademark of 

Google LLC., Fulton Bank is not affiliated with Apple Inc. or Google LLC.  
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